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“I lift my eyes to the mountains—where does my help come from?   

My help comes from the LORD, the maker of heaven and earth.” 

Psalm 121: 1 & 2 
 
As I reflect on the past year, I cannot help but think of how the year might have gone without the 
knowledge of the truth of Psalm 121. I am so grateful to God that we have not had to make this COVID 
journey alone.  His help is sure. His love is steadfast.  
 
I don’t need to rely on my own strength as I endeavor to lead the great staff here at Shalom, but need to 
rest in the knowledge that “my help comes from the Lord.”  I have every confidence in Him. He has shown 
himself faithful even through these difficult days of COVID-19 with its restrictions, risks and fears. And 
overall, HE is sovereign. None of this has happened as a surprise to Him and we are assured that he knows 
what the future holds. We know it has been hard and may continue to be hard, but He offers a sustaining 
presence that I have had to rely on this past year and a half. Verse 4 of that Psalm says that He “neither 
slumbers nor sleeps.”  We all need times of vacation to be refreshed both mentally and physically but God 
never takes a break. His abiding presence is here even when we are not. God never slumbers or sleeps. And 
He is working even when I don’t see it right away.  
 
And Jesus is the same “yesterday, today and forever” (Hebrews 9:16). So in 2022, as we manage through 
what we hope are the final days of COVID-19 and as we look forward to breaking ground on a brand new 
Campus of Care in Hamilton we can once again be assured that we are not alone. He is already moving in 
the hearts and minds of politicians, city planners and government officials to act favorably to our designs 
and plans and he is already placing Shalom in the minds of individuals, families and business men and 
women who will give to our Extend the Blessing Campaign to allow for the shovel to go into the ground.  
We have already seen a tremendous response to the Capital Campaign and I am looking forward to see-
ing our $22M target achieved, and surpassed as we watch the progress unfold and see the true blessing 
this campus will be to our Christian community. God never lacks the resources required to carry out His 
work. We truly believe that as we are faithful He will provide.  
 
This past year has been a true testament to the dedication of each and every staff member that make 
Shalom a wonderful place for our Residents. The leadership team would like to take this opportunity to 
thank each staff member and each volunteer for each day you dedicate to enriching the lives of those 
that live and work here. This edition of The Messenger has been dedicated to highlight just a few of the 
many staff, and volunteers that make Shalom one of the best Long Term Care Homes to live in. 
 
Blessings to you all in 2022!  

                            John PeneycadJohn PeneycadJohn PeneycadJohn Peneycad    
        Chief Executive Officer 



Manor Nursing    
 
The Manor Nursing Department is blessed to have 
approximately 150 staff members who are dedicated to 
Shalom and the residents who reside there.  This 
department includes  Personal Support Workers (PSWs), 
Registered Practical Nurses and Registered Nurses. 
 
Lora VeenhuisLora VeenhuisLora VeenhuisLora Veenhuis, our longest serving staff member in the 
Nursing Department, joined Shalom as a PSW on May 11, 
1984! 
 
When in-between jobs, Lora was encouraged by her mother 
to volunteer at Albright Manor Long Term Care Home.  The 
Director of Care at Albright told Lora she was excellent at 
interacting with the residents, and encouraged her to take 
the Health Care Aide course.  Upon completing the course, 
Lora decided to apply to Shalom Manor, as it is a Christian 
Long Term Care Home with roots in the Dutch community. 
 
Lora has stayed these 37+ years, with Shalom, because she 
loves what she does as a PSW.  She appreciates that 
Shalom has an outstanding reputation and that her 
colleagues go the extra mile to make it a great place for the 
residents to live and a great place for the staff to work. 
 

Lora says she succeeds in her role because she is well 
supported by her colleagues and the Leadership Team.  
Lora appreciates that she receives the equipment and tools 
needed to do her job in a resident-focused approach. 
 
For her many years of service to Shalom Manor and to her 
Nursing department colleagues – we say thank you! 

    
                    Celeste PolsCeleste PolsCeleste PolsCeleste Pols    
                    Director of Resident Care 

Program & Support Services    
 
In Psalm 121 the closing verse says that the “Lord will watch 
over your coming and going both now and forevermore.” In 
the year of 2021, we saw how the Lord watched over our 
comings and goings – whether programs in the auditorium, 
on individual home areas or outings to local events, we felt 
the Lord with us each time. Our year started with a 
lockdown, but slowly we were able to have more events 
start up again. These included an Easter egg hunt, 
celebrating international women’s day, as well as 
participating in Mother’s and Father’s day services. In the 
spring we had a fiesta with a piñata and games, followed 
by senior’s week with home-wide competitions and an 
Olympic themed week of events where residents gathered 
outside for wheelchair races, mini-golf, bowling 
competitions, and a closing ceremony with delicious 
Poffertjes from Lief Café. In the summertime we were able 
to invite entertainers to come into the home. Residents 
enjoyed a peach social as they listened to the Sunshine 
Singers, who were our first entertainers to return to 
Shalom.  It was a blessing to have some music fill the halls, 
once again.   Near the end of summer, Mr. Kool Jim’s ice 
cream truck visited in the parking lot for all residents and 
staff to  enjoy a cool treat.  Outings resumed in the summer 
which allowed Manor residents to enjoy outings to Betty’s 
Restaurant and having picnics at Port Dalhousie. The 
Gardens residents had a scenic fall drive, went to Avondale 
Dairy Bar, and enjoyed the trolley around the Hamilton Bay 
Front. As fall came around we were blessed to attend the 
Fall Mum Show in Hamilton and were reminded what we 
were thankful for with thanksgiving sing songs and services 
galore. Residents decorated pumpkins and entered their 
home areas into the Pumpkin Decorating Competition, held 
at the same time as the Resident Art Show.  The week-long 
Art  Show  displayed the  unique, God-given  artistic  talents  

 
 
of the residents; their handiworks included bookbinding, 
cross stitching, painting and woodworking, showing the 
tapestry of lives lived. We are grateful for such a wonderful 
programming space, such as the auditorium, where we are 
blessed to hold church services and sing songs as well as 
celebrate Sinterklaas around Christmas. God has truly been 
watching over our home and residents have been able to 
enjoy many exciting events and programs due to His 
protective arm being around us.  
 
Gracie Roorda Gracie Roorda Gracie Roorda Gracie Roorda joined Shalom in the beginning of April 
2020 and currently works on Lakeview.   She was Shalom’s 
pioneer of the new Life Enrichment Assistant (LEA) 
position.   Gracie was drawn to the nature of the position  - 
developing relationships with residents—and a schedule 
that allowed her to continue her education.  The fact that 
she could spend quality time with the residents chatting 
and improving their quality of life was what made her quick 
to sign up. Being able to help shape this new innovative role 

was an exciting challenge 
as she started her work 
on Sunrise Court. A 
typical day for Gracie in 
her role is multi-faceted. 
Gracie will go from 
resident to resident using 
individualized approaches 
to better their emotional 
wellbeing.  Gracie is a 
comfort for those who 
need additional cognitive 
support and gives a voice 
to those with physical or 
mental limitations.  She 



Dietary    
    
The Shalom Dietary Department prepares meals for 
approximately 185 residents (long term care and 
retirement) in 6 dining rooms as well as the local 
community through the Meals on Wheels Program.  We 
take pride preparing home cooked ethnic meals while 
utilizing ingredients purchased from suppliers within our 
supporting community whenever possible.  The department 
consists of approximately 50 staff which include a Nutrition 
Manager, a Food Service Supervisor, Cooks, Food Service 
Workers and a Registered Dietitian.  Many staff are long 

time employees, 
some who have 
worked here for 
over 30 years.  We 
also provide great 
opportunities for 
students to work 
throughout the 
school year or just 
during summer. 
 
Darlene Cnossen Darlene Cnossen Darlene Cnossen Darlene Cnossen 
has been a Food 
Service Worker at 
Shalom for six  
years working 
evenings  in  Sunrise  

 
 
Court.  Darlene studied Recreation and Leisure in college 
and worked with elders in a recreation centre prior to 
coming to Shalom.  She has a joyful disposition and very 
freely shares love and laughter with those around her.  
Shalom Manor was a natural choice for her to work as she 
loves spending time with elders and wanted to work in a 
Christian organization.  She loves the fact that she can 
freely talk about her faith to both staff and residents.  She 
enjoys leading meal-time devotions in the dining room or 
just spending a few moments with a resident who looks like 
they need a friend.  Darlene also enjoys the connections 
found at Shalom, including family who also work here, and 
an Oma who used to live here.  One of the biggest blessings 
of her job has come during this pandemic. The 
interdisciplinary team has really bonded, supporting each 
other through their different struggles related to the 
pandemic.  As a mother of three, Darlene has felt 
supported by her teammates as she navigated 
homeschooling for the first time and has experienced some 
amazing moments checking in with them about their 
struggles.  Shalom is family.  She is thankful for the 
opportunity to serve both our residents and her team-
mates during this challenging time.  Shalom is thankful for 
staff like Darlene.  
 

            Debbie SmidDebbie SmidDebbie SmidDebbie Smid    
    Nutrition Manager 

will also spend time setting up activities for residents, 
including small group games, painting, serving coffee/
snacks and providing the ladies with hair setting and 
manicures.  Activities can also include singing, reading and 
sifting through books of memories and pictures which 
creates strong bonds between Gracie and the residents.  
Gracie feels blessed and enriched through her work with the 
residents who have become as family to her.  Shalom has 
become a second home and a place of comfort and 
familiarity for her as a staff member. Thank you Gracie for 
being so willing to help shape this role and for having 
Shalom as part of your family!  
 
Andrea Dunham Andrea Dunham Andrea Dunham Andrea Dunham has been working as a Therapeutic 
Programmer at Shalom Manor since 1998 and currently 
works a part time line on both Mapleview and Orchards. 
For the past 23 years she has weathered many changes in 
her job, seeing different residents come and go, learning to 
be flexible with each changing season. Andrea dedicates her 
work to the residents, noting that they tug at her heart and 
have a special place in her life. The atmosphere of Shalom 
has been such that Andrea feels her workspace is a family 
environment, that each person—staff or resident—is a 
unique and beautiful piece of the puzzle, having their own 
place in the tapestry of Shalom. Andrea is comfortable here 
and never dreads her work, feeling blessed to be here and 
to be a part of such a wonderful home. Her typical day is 
spent engaging the residents in their home, utilizing their 
strengths to provide a personalized experience in each 
program and event that occurs. Andrea strives to create a 

home-like environment 
ensuring that every 
resident feels valued, 
heard and important in 
their place. Therapeutic 
Programmers get to 
know residents when 
they first arrive to the 
home, plan what 
programs would benefit 
them, evaluate how to 
best accomplish these 
plans, and implement 
different program 
approaches based off 
the individuality of the person. Along with this comes the 
need for each programmer to be able to adapt as the 
resident changes through the various levels of 
independence, seeing each resident and meeting them 
where they are at. Whether a need for interaction, a hand 
to hold, a song to sing, or a book to read, Andrea is always 
ready and willing to be there to improve the day of each 
individual. Thank you Andrea for being a trailblazer here at 
Shalom and for having such a kind and gracious heart for 
the needs of the residents here. We are blessed by you!  

    
                                                Erin BarnesErin BarnesErin BarnesErin Barnes 
             Manager of Programs  
             & Support Services 



Environmental Services 
 
The Environmental Services is comprised of housekeepers, 
laundry and maintenance staff and a janitor.  This  team 
has a number of staff that have served the Residents of 
Shalom for many years and we wish to take this 
opportunity to thank them for their years of service.   The 
Team is better because of them and the Residents enjoy 
seeing the same friendly faces from day to day.    

 
Trivia JansenTrivia JansenTrivia JansenTrivia Jansen has been a 
part of Shalom Manor for 
the past 30 years, starting 
as a part-time housekeeper 
and eventually securing a 
full-time position in Laundry.  
Trivia feels it an honour to 
be a long time staff member 
and takes great pride in 
ensuring that each article of 
clothing or linens is returned 
to the Residents in a clean, 
neat and timely manner.   

According to Trivia, Shalom 
Manor is more than a workplace, 
it is our Residents’ Home and I 
count it a privilege to be a part of 
their Home life. 
 
Linda VerkadeLinda VerkadeLinda VerkadeLinda Verkade joined the 
Housekeeping team over 27 years 
ago!  Linda says she started off 
as a volunteer in the Recreation 
Department, interacting and 
getting to know the Residents.   

 
 
She enjoyed her time with the Residents so much that when 
an opportunity came up to join the housekeeping team she 
jumped in and hasn’t looked back!  Linda  especially  enjoys  
being a part of the Residents everyday life.  Whether it is 
listening to a story from their past or helping them care for 
their plants, each interaction is special to her. 
 
Peter DeBruynePeter DeBruynePeter DeBruynePeter DeBruyne has been a part of 
the Maintenance crew for more than 
25 years.   He started in the 
maintenance department working in 
the off season of his landscaping 
business, planning to only stay for a 
season or two.  His love of 
landscaping is so evident at Shalom 
but what is even more evident is 
Peter’s love for our residents.  Peter 
takes great joy in making our interior 
courtyard an inviting place for the 
Residents to enjoy.   His interactions 
with Residents is always a highlight in 
his day.   Peter can often be heard 
whistling or singing a tune while walking down the hallways 
of Shalom.   “Everything I do, I do for the residents,” says 
Peter. 
 
Over their years of service each of them has interacted with 
many Residents who held a special place in their hearts, 
possibly their parents, aunts, uncles, neighbors or members 
of their Church family.   This makes it personal and makes 
us all bring our best efforts and attitude to work each day. 
    

    Wilma IpemaWilma IpemaWilma IpemaWilma Ipema 
 Manager of Environmental Services 

Volunteers    
 

“Those who bring sunshine into the lives of others, cannot 
keep it from themselves.” All the wonderful things done 
here at Shalom, cannot be done by staff alone.  We rely 
heavily on our volunteers as the extra hand needed to 
provide group programming, outdoor events and so much 
more.  Our volunteers mean the world to us here, bringing 
sunshine to the lives of all our residents, families and staff. 
We are so thankful for the volunteers who give so freely of 
their time and energy to enhance the quality of life for our 
residents. 
 
Our volunteers have been smiling faces (behind the masks) 
to our residents this year as we began opening up again 
and striving to find a new normal. Our volunteers have 
opened the café for takeout, gone on duet bike rides, helped 
with outings, portered for Auditorium events, and kept our 
church services functioning well with their ushering and 
musical accompaniment. They have been so flexible and 
willing to  help   throughout  the  never-ending  changes  to  
rules   and restrictions throughout the pandemic. 
 
We love seeing old faces returning to volunteer, and we’ve 
welcomed  some  new  faces  as  well,  and  look  forward  to  

 
 
continue to welcome new and welcome back old volunteers 
as the New Year progresses. 
 
If you are interested in being part of our wonderful 
volunteer team, please call 905-945-9631, ext. 1115 or e-mail 
volunteercoord@shalommanor.ca.  
 

“Let your light shine before men, that they may see your 
good deeds and glorify your Father in heaven”  

Matthew 5:16.  
 

                                    Kristen BosveldKristen BosveldKristen BosveldKristen Bosveld    
           Volunteer Coordinator 



...to the Mountains    
 
Three times a year, the ancient Israelites travelled up the hot, steep, rocky paths to Jerusalem. They went there to celebrate 
the ways that God saved them from slavery, provided for them in the wilderness, and led them home to the Promised Land. 
 
As they journeyed they sang Psalms of Ascents like Psalm 121 which says, “I lift up my eyes to the mountains.  Where does 
my help come from?  My help comes from the Lord, the maker of the heavens and the earth.” 
 
These songs reminded the Israelites that in the journey of life, God, the creator of heaven and earth was with them and he 
would be their helper. 
 
As we begin a new year, the words from Psalm 121 should give us pause to ask the question, as we journey through our 
troubled world, who do we turn to for help? 
 
At Shalom, our aging residents understand that as they face the final leg of their earthly journey, their ultimate help in these 
troubled times is not found in politicians, scientists or media outlets. These human beings do not have the power to heal us 
or our world. 
 
Only God can do this. And he does this by his love.   
 
By his love he created the heavens and the earth. And by his love poured out through the death and resurrection of Jesus, he 
can help us through the troubles of our sin sick world, and he can lead us home. 
 
As we all face the journey of a brand new year, may our ultimate help be found in him. 

              Pastor Peter JanssensPastor Peter JanssensPastor Peter JanssensPastor Peter Janssens    
    Chaplain 

Shalom Gardens    
 
The Gardens Nursing Department has a great group of 
dedicated staff consisting of seven PSW/HCA (Health Care 
Aides) and five RPNs working together to care for our 
Residents. 

 
Sharlene Andrews Sharlene Andrews Sharlene Andrews Sharlene Andrews graduated 
from Bethesda School of Nursing 
in 1975. In 2007, Sharlene applied 
for a non-nursing position but 
found herself working as an RPN 
in the Gardens. She loves working 
with residents at a Retirement 
level and feels that she could 
write a book on the many stories 
she has heard from residents of 
their growing up years, mainly in 
The Netherlands. 
 
One of Sharlene’s fondest 
memories is time she was able to 

spend with a resident while working on a project for her 
degree at Brock University.  She received permission to do 
an assignment working with a Resident to document their 
journey starting from childhood. They spoke about the 
experiences living through WW II and their eventual journey 
to Canada. 
 
The highlights of Sharlene’s work day include listening to 
residents singing hymns in the auditorium (pre-pandemic) 
and praying individually with residents as the need arises. 
 
For Sharlene there has been no greater privilege than to be 
able to work within a Christian Community. She has always 
said that Shalom is one of the best places to work.  

 
 
Sharlene  says  she  is  thankful  for  her  supervisor  and the  
administration team, who listen to me, hold me 
accountable, and encourage me. She highly respects the 
Leadership team who not only put the residents’ welfare 
first but care for us as employees. This has been evident 
especially during these most difficult days with COVID.  
 
Thank you Sharlene for being a part of this team and 
always willing to help when needed.  

    
                Ingrid HallidayIngrid HallidayIngrid HallidayIngrid Halliday    
     Care Coordinator 

 
******     *****     ***** 

 
Shalom would like to recognize Ingrid HallidayIngrid HallidayIngrid HallidayIngrid Halliday, Care 
Coordinator for Shalom Gardens and her 42 years with 
Shalom.  Ingrid began her career as a Registered Practical 
Nurse with Shalom, in the Manor, July 30, 1979.  During that 
time of caring for our parents and grandparents, she was 
also blessed by the fact that residents included her own 
grandmother and parents.  Thank you Ingrid for your many 
years of service and blessing that you have been to Shalom!  
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Campaign Update    
 
Our efforts to build a new long-term care facility in 
Hamilton are well underway and we have achieved some 
key milestones. We have received our zoning approval from 
the City of Hamilton, given the Ministry of Long Term Care 
our final designs and submitted our site plan application to 
the city. Hamilton has been identified as one of the top 15 
metropolitan areas in Canada with 17.9% of the population 
being 65 years or older. Currently, almost 40% of persons 
on the Shalom Manor waitlist are from Hamilton.  
 
Shalom Manor Hamilton will expand on our continuum of 
care with a new six-storey facility which will provide 
residential and service options for over 260 seniors. We will 
be the first home in Ontario to provide: 

 

1. Private rooms for every long-term care resident 
2. Private showers in 60% of our long-term care resident 

rooms 
 
These two unique features will offer additional privacy and 
dignity, but will also ensure our organization is well 
prepared for potential future pandemics.  
 
 

Through the volunteer leadership of our Capital Campaign 
Leadership team, chaired by long-standing volunteer Bill 
van Staalduinen, we have raised $15.6M towards our $22M 
capital campaign goal! Having achieved 71% of our goal 
thus far is an incredible accomplishment and a testament 
to the generosity, trust and confidence of the supporting 
community in Shalom, and our vision for the future of Long 
Term Care. 
 
Through God’s grace and mercy, we are hopeful that we 
will raise the additional $6.5M to complete our capital 
campaign by December 2022. 
 
Thank you for your continued and generous support. 

    
                                                                                John PeneycadJohn PeneycadJohn PeneycadJohn Peneycad    
                      CEO 


